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NORTHIAND
GABLE
TELEVISION

40108 Highway 49, Suite A
PO. Box 2409
Oakhurst, California 93644
{209) 683-7388

Dear Northland Cable TV Subscriber:

Northland's service rates will change effective February 1, 1993, The new rate for
Standard Basic service will be $21.80 per month.

During 1993 our plans include the addition of four new channels; The Home Shopping
Channel, C-Span, The Learmning Channel and CNN Head Line News. HSN offers you the
convenience of shopping at home. C-Span delivers live and delayed coverage of the U.S.
House of Representatives. The Learming Channel! provides you with educational, how to
shows, editorials and many interesting programs. CNN Head Line News gives you 24
hour coverage of world and regional events, updated every 20 minutes. These new
channels are part of our continuing efforts to provide a variety of programming to our
customers.

Competition Act of 1992," Northland will be realigning and dropping two duplicate..—
FOX networks. Channels 2-2 KTVU and Channel 8-40 KTHL will be dropped due to
_ poor reception, we are not able S control or stabilize these channels. Please see the
\ enclosed channel card for additional information.

( Changes have come about due to the "Cable Television Consumer Protection and

Our goal has and will continue to be providing you with the best service possible. We
apprcciaft: having you as a customer and hope you will continue to enjoy all that Northland
as to offer.

Sincerely,
Northland Cable TV 2
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yy»w% FEDERAL COMMUNICATIONS COMMISSION
FIELD OPERATIONS BUREAU
P lF:lg::: San Francisco Office
e§ 3777 Depot Road, Room 420
Y. usa . Hayward, CA 94545-2756
(510) 732-9046

Date: 1/28/93
Vera K. Weld
P.0O. Box 894
5203 Pine Street
Mariposa, CA 95338
- TO SPEED OUR REPLY

Thank you for contacting the FCC San Francisco Office. We are using this informal way

to send you a faster response. Pleasé refer to the items checked below.
for your understanding and cooperation.

coPY

Thank you

[ 1 The enclosed information addresses the issues you raised. If you have
any additional questions, please recontact the FCC San Francisco office

at the address and telephone number listed at the top of this page.

[ 1] The enclosed information addresses the issues you raised. If you have

any additional questions, please contact the following FCC office:

[X] We are sorry, but your inquiry cannot be handled directly by this
office. Therefore, your letter has been forwarded to the FCC office

responsible for matters of this kind. If you have additional questions

or correspondence, please contact the FCC office checked below:

[X] FCC Mass Media Bureau {1 FCC bonnon Carrier Bureau

Enforcement Division

Enforcement Division
Complaints & Investigations

Informal Complaints Branch

Washington, DC 20554 Washington, 20554
(202) 632-7048 (202) 632-7553
[ ] Other:
Sincerely,

D Dok

§. Marti-vVolkoff
Engineer in Charge




